
2005 Chevrolet EQUINOX  

Submodel:  LT | Engine Type:  V6 | Liters:  3.4
Fuel Delivery:  FI | Fuel:  GAS

Subject: Product Emission - PCM Integrated Circuit Chip Damage-Replace PCM #05539A - (04/27/2005)

Models: 2005 CHEVROLET MALIBU, UPLANDER, EQUINOX, CLASSIC, SILVERADO

2005 GMC SIERRA

2005 PONTIAC SUNFIRE, GRAND AM, G6, GRAND PRIX, MONTANA SV6

2005 BUICK LACROSSE / ALLURE, TERRAZA

2005 SATURN RELAY

2006 PONTIAC G6

THIS BULLETIN IS BEING REVISED TO ADD 2005 AND 2006 MODEL YEAR VEHICLES TO THE RECALL. PLEASE DISCARD ALL COPIES OF 05539.

Condition

General Motors has decided to conduct a Voluntary Emission Recall involving certain 2005 Chevrolet Malibu, Uplander, Equinox, Classic, Silverado; GMC Sierra; Pontiac Sunfire, Grand
Am, G6. Grand Prix, Montana SV6; Buick LaCrosse/Allure, Terraza; Saturn Relay; and 2006 Pontiac G6 model vehicles. The Powertrain/Engine Control Module (PCM/ECM) in these
vehicles may have been manufactured with damaged internal IC chips, which may affect the Fuel Pump Control and EGR outputs of the PCM; or the Fuel Pump Control and Variable Nozzle
Turbo Control (VNTC) outputs of the Diesel ECM. Customers may experience illumination of the Malfunction Indicator Lamp (MIL) or driveability complaints.

Correction

Dealers are to replace the Powertrain/Engine Control Module (PCM / ECM).

Vehicles Involved

Involved are certain 2005 Chevrolet Malibu, Uplander, Equinox, Classic, Silverado; GMC Sierra; Pontiac Sunfire, Grand Am, G6, Grand Prix, Montana SV6; Buick LaCrosse/Allure, Terraza;
Saturn Relay; and 2006 Pontiac G6 model vehicles and built within these VIN breakpoints:

Year Division Model From Through

2005 Chevrolet Malibu 5F274962 5F277793

2005 Chevrolet Uplander 5D250564 5D262628

2005 Chevrolet Equinox 56169386 56172972

2005 Chevrolet Classic 5M231468 5M232497

2005 Chevrolet Silverado
5E275688 5E276640

5F925227 5F928038

2005 GMC Sierra
5E275781 5E276312

5F925356 5F927106

2005 Pontiac Sunfire 5S202706 5S203890

2005 Pontiac Grand Am 5M232782 5M232782

2005 Pontiac G6 54181383 54182266

2005 Pontiac Grand Prix 51301401 51310221

2005 Pontiac Montana SV6 5D252918 5D259838

2005 Buick LaCrosse/Allure 51301975 51309898

2005 Buick Terraza 5D247415 5D260857

2005 Saturn Relay 5D251975 5D260394

2006 Pontiac G6 64100157 6410242

Important
 GM Dealers and Canadian Saturn Retailers should confirm vehicle eligibility through GMVIS (GM Vehicle Inquiry System) prior to beginning recall repairs. [Not all vehicles within the
above breakpoints may be involved.]

Important
 Saturn U.S. retailers must verify recall involvement by running a National Vehicle History (NVH) prior to performing repairs. Not all vehicles within the above breakpoints may be involved.
Recall claims will only be paid on involved vehicles.



For US and Canada

For GM dealers and Canadian Saturn Retailers with involved vehicles, a Campaign Initiation Detail Report (CIDR) containing the complete Vehicle Identification Number, customer name and
address data has been prepared and will be loaded to the GM DealerWorld (US) Recall Information, GMinfoNet (Canada) Recall Reports. For U.S. Saturn Retailers only, the involved
vehicles are provided in a Facility VIN List attachment to the Saturn Bulletin, located on DealerWorld.. Dealers/Retailers will not have a report available if they have no involved vehicles
currently assigned.

For Export

For dealers with involved vehicles, a Campaign Initiation Detail Report containing the complete Vehicle Identification Number, customer name and address data has been prepared, and is
being furnished to involved dealers. Dealers will not receive a report with the recall bulletin if they have no involved vehicles currently assigned.

The Campaign Initiation Detail Report may contain customer names and addresses obtained from Motor Vehicle Registration Records. The use of such motor vehicle registration data for any
purpose other than follow-up necessary to complete this recall is a violation of law in several states/provinces/countries. Accordingly, you are urged to limit the use of this report to the follow-
up necessary to complete this recall.

Parts Information (GM and Saturn Canada Only)

Parts required to complete this recall are to be obtained from General Motors Service Parts Operations (GMSPO). Please refer to your "involved vehicles listing" prior to ordering
requirements. Normal orders should be placed on a DRO = Daily Replenishment Order. An emergency requirement should be ordered on a CSO = Customer Special Order.

Part Number Description Qty/ Vehicle

12244189 Module Asm, Eng Cont (LLY) 1

12576162 Module Asm, Pwtr Cont (L61) 1

12591278 Module Asm, Pwtr Cont (L26, L32) 1

12591279 Module Asm, Pwtr Cont (LX9, LNJ) 1

Parts Information (Saturn US Only)

A pre-shipment of the required parts to perform this program has been sent to involved Saturn U.S. retailers from Saturn Service Parts Operations (SSPO).

Part Number Description Qty/ Vehicle

12591279 Module Asm, Pwtr Cont (LX9) 1

Service Procedure

Important
 The labor time allowance listed in this recall is different than that currently published in the labor time guide for performing the same operation. In the near future, the labor time guide will be
updated with this new information.

Prep the vehicle for PCM / ECM replacement. Refer to PCM / ECM replacement in the appropriate vehicle SI service manual and replace the PCM / ECM. The following SI document
numbers are for your reference:

Division Model Engine Document Number

Buick LaCrosse/Allure
3.6L

3.8L

1406942

1380597

Buick Terraza  1544391

 

Chevrolet Classic  1519312

Chevrolet Equinox  1394447

Chevrolet Malibu  1522179

Chevrolet Malibu Maxx  1522179

Chevrolet Silverado  1521036

Chevrolet Uplander  1544391

 

GMC Sierra  1521036

 

Pontiac G6  1460789

Pontiac Grand Am
2.2L

3.4L

1522205

1522206

Pontiac Grand Prix  1576583

Pontiac Montana SV6  1544391

Pontiac Sunfire  1519309

 

Saturn Relay  1544391

CALIFORNIA, MASSACHUSETTS, MAINE, & VERMONT VEHICLES ONLY:  Install a Recall Identification Label. Also, for California vehicles complete a "Proof Of Correction" certificate
upon recall completion.



Recall Identification Label -- California, Massachusetts, Maine & Vermont Vehicles Only

Place a Recall Identification Label on each vehicle corrected in accordance with the instructions outlined in this Product Recall Bulletin. Each label provides a space to include the recall
number and the five-digit dealer code of the dealer performing the recall service. This information may be inserted with a typewriter or a ballpoint pen.

Put the Recall Identification Label on a clean and dry surface of the radiator core support in an area that will be visible to people servicing the vehicle.

When installing the Recall Identification Label, be sure to pull the tab to allow adhesion of the clear protective covering.

Important
 (GM Dealers Only) Additional Recall Identification Labels for US dealers can be obtained from Dealer Support Materials by either ordering on the web from DWD Store, gm
dealerworld.com, or calling 1-866-700-0001 (Monday-Friday, 8:00 a.m. to 5:00 p.m. EST). Request Item Number S-1015 when ordering.

Important
 (Saturn U.S. Dealers Only) Additional Recall Identification Labels may be ordered from Saturn publications (1-800-828-2112, prompt 3, Item Number S03 00013A for the Recall
Identification Label, and item number S03 00013B for the Clear Protective Cover).

Courtesy Transportation - For US and Canada (GM Only)

The General Motors Courtesy Transportation program is intended to minimize customer inconvenience when a vehicle requires a repair that is covered by the New Vehicle Limited Warranty.
The availability of courtesy transportation to customers whose vehicles are within the warranty coverage period and involved in a product recall is very important in maintaining customer
satisfaction. Dealers are to ensure that these customers understand that shuttle service or some other form of courtesy transportation is available and will be provided at no charge. Dealers
should refer to the General Motors Service Policies and Procedures Manual for Courtesy Transportation guidelines.

Claim Information (GM and Saturn Canada Only)

Submit a Product Recall Claim with the information indicated below.

Repair Performed
Part

Count
Part
No.

Parts
Allow

CC-
FC

Labor
Op

Labor
Hours*

Net
Item

Replace PCM 1 -- * MA-
96 V1338  N/A

Sunfire      0.6  

Equinox, Malibu, G6      0.9  

Grand Am, Classic      0.9  

U-Vans, Incl Saturn Relay (Can.)      0.9  

LaCrosse/Allure, Grand Prix      1.1  

Silverado, Sierra (LLY)      0.7  

Courtesy Transportation for vehicles within the New Vehicle Limited
Warranty (GM Only) (US & Canadian Dealers) N/A N/A N/A MA-

96 ** N/A ***

* The "Parts Allowance" should be the sum total of the current GMSPO Dealer net price plus applicable Mark-Up or Landed Cost Mark-Up (for Export) for the PCM needed to
complete the repair.

** Submit courtesy transportation using normal labor operations for courtesy transportation as indicated in the GM Service Policies and Procedures Manual for vehicles within the
New Vehicle Limited Warranty.

*** The amount identified in the "Net Item" column should represent the actual dollar amount for courtesy transportation.

Refer to the General Motors WINS Claim Processing Manual for details on Product Recall Claim Submission.

Claim Information (Saturn US Only)

1. To receive credit, submit a claim with the information below:

REPAIR PERFORMED PARTS ALLOW SALE TYPE CASE TYPE LABOR OP. LABOR HRS.

Replace PCM * WC VC V1338 0.9

* The parts allowance should be the sum total of the current SSPO Retailer net price plus 40% of all parts required for the repair.

2. Check your Saturn SERVICELINE.XL Claim Memorandum daily. Remember to code the claim as a WC sale type, and VC case type. Contact your field representative if you need
assistance.

Customer Notification -- For US and Canada

General Motors will notify customers of this recall on their vehicle (see copy of customer letter included with this bulletin).

In order to ensure full protection under the emission warranty, and the right to participate in future recalls, the customer notification letter recommends that customers have their vehicles
serviced as soon as possible. It also advises that failure to do so could legally be determined to be lack of proper maintenance. The vehicle may fail a state or local emission inspection test
if the recall work is not completed.

Customer Notification -- For Export

Letters will be sent to known owners of record located within areas covered by the US National Traffic and Motor Vehicle Safety Act. For owners outside these areas, dealers should notify
customers using the attached sample letter.

In order to ensure full protection under the emission warranty, and the right to participate in future recalls, the customer notification letter recommends that customers have their vehicles
serviced as soon as possible. It also advises that failure to do so could legally be determined to be lack of proper maintenance. The vehicle may fail a state or local emission inspection test
if the recall work is not completed.

Dealer Recall Responsibility -- All

All unsold new vehicles in dealers' possession and subject to this recall must be held and inspected/repaired per the service procedure of this recall bulletin before customers take
possession of these vehicles.

Dealers are to service all vehicles subject to this recall at no charge to customers, regardless of mileage, age of vehicle, or ownership, from this time forward.

Customers who have recently purchased vehicles sold from your vehicle inventory, and for which there is no customer information indicated on the dealer listing, are to be contacted by the



dealer. Arrangements are to be made to make the required correction according to the instructions contained in this bulletin. A copy of the customer letter is provided in this bulletin for your
use in contacting customers. Recall follow-up cards should not be used for this purpose, since the customer may not as yet have received the notification letter.

In summary, whenever a vehicle subject to this recall enters your vehicle inventory, or is in your dealership for service in the future, you must take the steps necessary to be sure the recall
correction has been made before selling or releasing the vehicle.

***THE FOLLOWING 2 PARAGRAPHS ARE NOT FOR CANADA OR EXPORT***

When a California emissions recall is completed by a GM dealer, the dealer must provide the vehicle owner a "Proof Of Correction Certificate" which the owner may need to present to the
California Department Of Motor Vehicles (DMV) when renewing their vehicle registration. Without this correction certificate, the owner may be unable to renew their vehicle registration.

Additional Certificates can be obtained, at no charge, from Dealer Support Materials by calling 1-866-700-0001 (Monday-Friday, 8:00 a.m. to 5:00 p.m. EST). Ask for GM Item Number
1825 when ordering.

April 2005

Dear General Motors Customer:

This notice is sent to inform you that General Motors is conducting a voluntary emission recall that includes your vehicle.

Reason For This Recall

General Motors has decided that the Powertrain/Engine Control Modules (PCM/ECM) in certain 2005 Chevrolet Malibu, Uplander, Equinox, Classic, Silverado; GMC Sierra; Pontiac Sunfire,
Grand Am, G6 Grand Prix, Montana SV6; Buick LaCrosse/Allure, Terraza; Saturn Relay; and 2006 Pontiac G6 model vehicles may have been manufactured with damaged internal IC
chips, which may affect the Fuel Pump Control and the EGR outputs of the PCM; or the Fuel Pump Control and Variable Nozzle Turbo Control (VNTC) outputs of the Diesel ECM. Customers
may experience illumination of the Malfunction Indicator Lamp (MIL) or driveability complaints.

What Will Be Done

Your dealer will replace the Powertrain / Engine Control Module (PCM / ECM). This service will be performed for you at no charge.

How Long Will the Repair Take?

This service correction will take approximately 40 to 70 minutes. However, due to service scheduling requirements, your dealer may need your vehicle for a longer period of time.

Contacting Your Dealer

Please contact your GM dealer as soon as possible to arrange a service date and to assure parts availability. Instructions for making this correction have been sent to your dealer. Please
ask your dealer if you wish to know how much time will be needed to schedule, process and repair your vehicle.

If you have any questions or need any assistance, just contact your dealer or the appropriate Customer Assistance Center at the number listed below. The Customer Assistance Center’s
hours of operation are from 8:00 AM to 11:00 PM, EST, Monday through Friday.

Division Number Text Telephones (TTY)

Buick 1-866-608-8080 1-800-832-8425

Chevrolet 1-800-630-2438 1-800-833-2438

GMC 1-866-996-9463 1-800-462-8583

Pontiac 1-800-620-7668 1-800-833-7668

Saturn 1-800-972-8876 1-800-833-6000

Puerto Rico - English 1-800-496-9992  

Puerto Rico - Español 1-800-496-9993  

Virgin Islands 1-800-496-9994  

Guam 1-671-648-8650  

Customer Reply Form

The enclosed customer reply form identifies your vehicle. Presentation of this form to your dealer will assist in making the necessary correction in the shortest possible time. If you no longer
own this vehicle, please let us know by completing the card and mailing it back to us.

Courtesy Transportation

If your vehicle is within the New Vehicle Limited Warranty your dealer may provide you with shuttle service or some other form of courtesy transportation while your vehicle is at the
dealership for this repair. Please refer to your Owner’s Manual and your dealer for details on Courtesy Transportation.

Emission Law Information

In order to ensure your full protection under the emission warranty made applicable to your vehicle by State or Federal Law, and your right to participate in future recalls, it is recommended
that you have your vehicle serviced as soon as possible. Failure to do so could legally be determined to be lack of proper maintenance of your vehicle. Also, your vehicle may fail a state or
local emission inspection if this recall is not accomplished.

Emission Warranty Information

In order to assure your full protection under the emission warranty provisions, it is recommended that you have your (vehicle or engine) serviced as soon as possible. Failure to do so could
legally be determined as lack of proper maintenance of your (vehicle or engine). Failure to reprogram the PCM may cause your vehicle to fail a state or local emission inspection or I/M
smog check test.

IMPORTANT MESSAGE FOR CALIFORNIA RESIDENTS

The California Air Resources Board (CARB) requires vehicle emission recalls be completed prior to California registration renewal. Uncorrected emission recalls will result in the inability to
renew your California vehicle registration.

At the time of emission recall completion, your California dealer will issue a "Proof Of Correction Certificate". Keep this certificate and, if required, present it to the Department of Motor
Vehicles when renewing your California registration as proof of recall completion.

Owner Center Online

This free online service offers vehicle and ownership related information and tools tailored to your specific vehicle. To get the most personalized information for your vehicle, visit
www.mygmlink.com , and enter your vehicle's 17-character vehicle identification number (VIN) shown on the enclosed customer reply form.



 

We are sorry to cause you this inconvenience; however, we have taken this action in the interest of your continued satisfaction with our products.

General Motors Corporation

Enclosure

05539

 

GM bulletins are intended for use by professional technicians, NOT a "do-it-yourselfer".  They are written to inform these technicians of
conditions that may occur on some vehicles, or to provide information that could assist in the proper service of a vehicle.  Properly
trained technicians have the equipment, tools, safety instructions, and know-how to do a job properly and safely.  If a condition is
described, DO NOT assume that the bulletin applies to your vehicle, or that your vehicle will have that condition.  See your GM dealer
for information on whether your vehicle may benefit from the information.

WE SUPPORT
VOLUNTARY TECHNICIAN

CERTIFICATION

© Copyright General Motors Corporation.  All Rights Reserved.


