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#PI101864A: Radio CD Hot Skips Ejects Inoperative or
Clock Resets - kw UBO UB1 heat - (May 20, 2004)

Subject: Radio CD Hot Skips Ejects Inoperative or Clock Resets

Models:

When servicing the vehicle with the VIN you entered, the following diagnosis might be helpful if the
vehicle exhibits the described symptoms.

Condition/Concern:

Owners may comment of the CD getting hot, skipping, ejecting or inoperative after extended play.
In addition, there may be a concern of the clock resetting.This applies only to vehicles with radio
option UBO (AM/FM and signal CD) or UB1 (AM/FM signal CD and cass).

Recommendation/Instructions:

Reprogram the radio with the new service calibration, which was available from Techline starting
January 26, 2004 on the TIS2000 version 1.5 or later. Please Note: This new program will not stop
the CD from getting warm to the touch.

Please follow this diagnosis process thoroughly and complete each step. If the condition exhibited
is resolved without completing every step, the remaining steps do not need to be performed. If
these steps do not resolve the condition, please contact GM TAC for further diagnostic assistance.
This diagnostic approach was developed for the vehicle with the VIN you entered and should not be
automatically be used for other vehicles with similar symptoms.

Models:

(03-04 Chevrolet All Full Size Trucks, Utilities and Vans) and (03-04 GMC All Full Size Trucks,
Utilities and Vans) and (03-04 Cadillac All Full Size Utilities) and (03-04 Hummer H2)

GM bulletins are intended for use by professional technicians, NOT a
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your vehicle, or that your vehicle will have that condition. See your
GM dealer for information on whether your vehicle may benefit from

condition is described, DO NOT assume that the bulletin applies to ﬁ CERTIFICATION
the information.
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