COVERED PARTS

The following is a list of Covered Parts as determined by the coverage You selected, as
indicated on Your Service Contract. For convenience, Covered Parts are listed next to

the Vehicle systems to which they are related. The Vehicle systems listed are NOT
Covered Parts.

ADVANTAGE COVERAGE
ADVANTAGE COVERAGE is limited to the parts listed below.

ENGINE: Cylinder block and cylinder heads and all internally lubricated parts; timing gear,

chain and belt. Cylinder block and heads are only covered if damaged by a covered
internally lubricated part.

TURBOCHARGER/SUPERCHARGER (Factory Installed Only): Turbocharger/Supercharger
housing; turbo boost valve; turbo waste gate, actuator bearing, bushing and all other

Prior to any service you must contact EFG at 1-877-838-3322 for instructions before ANY

repairs are started on your vehicle.
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internal parts. Turbocharger/Supercharger housing are only covered if damaged by a
covered internally lubricated part.

TRANSMISSION: Transmission case and all internally lubricated parts; torque converter;
vacuum modulator; flywheel/flexplate. Transmission case is only covered if damaged by
a covered internally lubricated part inside transmission case.

TRANSFER CASE: Transfer case and all internally lubricated parts. Transfer case is only
covered if damaged by a covered internally lubricated part inside transfer case.

DRIVE AXLE(S): Drive axle housing and all internally lubricated parts. Drive axle case is
only covered if damage is caused by a covered internally lubricated part.

AIR CONDITIONING: Compressor; compressor clutch and coil; orifice tube; expansion
valve; and pressure switch.

COOLING SYSTEM: Radiator; radiator overflow reservoir; and water pump.
FUEL SYSTEM: Fuel delivery pump; fuel injection pump; and metal fuel lines.

ELECTRICAL: Alternator/generator; starter motor; starter solenoid; starter drive; power
window switch; power lock switch; and power window motors and regulators.

SEALS and GASKETS: Seals and gaskets are covered only as part of repair or replacement
of the above Covered Parts. Leaking seals and gaskets are not Covered Parts.

COMFORT PACKAGE

In addition to all parts listed under Advantage coverage, the following parts listed
below are covered if the Contract Registration page indicates that You marked and
paid for the COMFORT PACKAGE.

AIR CONDITIONING: Condenser; evaporator; air conditioning condenser fan and
motor; accumulator; and drier.

COOLING SYSTEM: Cooling fan, motor and blade; and fan clutch.

SEALS and GASKETS: Seals and gaskets are covered only as part of repair or
replacement of the above Covered Parts. Leaking seals and gaskets are not Covered
Parts.

PERFORMANCE PACKAGE

In addition to all parts listed under Advantage coverage, the following parts listed
below are covered if the Contract Registration page indicates that You marked and
paid for the PERFORMANCE PACKAGE.

DRIVE AXLE(S): Locking 4X4 hubs; drive shafts; universal joints; and constant velocity
joints unless failure was caused by neglected, torn, cracked, or perforated constant
velocity joint boot. Constant velocity joint boots are not covered under any
circumstances.

Prior to any service you must contact EFG at 1-877-838-3322 for instructions before ANY
repairs are started on your vehicle.
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ELECTRICAL: Power lock actuators; turn signal switch; windshield wiper motor;
windshield wiper switch; windshield washer pump; windshield washer switch; brake
light switch; power trunk release switch; and power antenna motor.

FUEL SYSTEM: Fuel pressure regulator; fuel sending unit; and fuel gauge.

SEALS and GASKETS: Seals and gaskets are covered only as part of repair or
replacement of the above covered parts. Leaking seals and gaskets are not Covered
Parts.

EXCLUSIONS - What this Vehicle Service Contract Does Not Cover

All parts not specifically listed under Covered Parts are not covered under this Contract.
Normal maintenance items/repairs such as engine tune-ups and wheel or suspension
alignments are not covered. Adjustments/Alignments to Covered Parts are not covered.
In addition, this Contract provides no benefits or coverage and We have no obligation
under this Contract for:

¢ Repairs and/or replacements of covered components that were performed without
prior authorization from the Administrator, except for Emergency repairs
completed within the provisions listed as stated in this Agreement.

¢ A Breakdown that is reasonably determined to have existed prior to the Contract
purchase date or the date Coverage takes effect.

e A Breakdown if the information provided by You, or the Repair Facility cannot be
verified as accurate or is found to be deceptively inaccurate.

e A Breakdown caused by lack of customary, proper, or manufacturer’s specified
maintenance.

¢ ABreakdown caused by contamination of or lack of proper fuels, fluids, coolants or
lubricants, including a Breakdown caused by failure to replace seals and gaskets in
a timely manner.

e A Breakdown caused by or for damages resulting from overheating regardless of
cause.

e Repair or replacement of any parts not necessary to the completion of the repairs
for a Covered Breakdown.

e A breakdown of a Covered Part damaged by a non-Covered Part, or of a non-
Covered Part damaged by a Covered Part.

¢ Inthe event a non-Covered Part is required to be replaced due to the replacement
of a Covered Part that has failed, and the non-Covered Part has not failed, the non-
Covered Part is not covered under this Contract.

e A breakdown resulting from engine sludge, carbon, pre-ignition, detonation,
varnish, rust or corrosion (This provision does not apply for residents of
Minnesota), foreign objects, dirt, dust, liquid, cracked rubber/neoprene parts, dry
rot, road chemicals, abuse or alteration.

e Any adjustments, repositioning, refitting, realigning, and/or cleaning, including but
not limited to repairs necessary to correct: trim fit, squeaks, rattles, idle, water
leaks or wind noise.

Prior to any service you must contact EFG at 1-877-838-3322 for instructions before ANY
repairs are started on your vehicle.
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