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CHEVROLET.

Subject:

(Reroute Wiring Harness)
Models:

Loss Of HVAC System Mode and/or Temperature Control

1999-2002 Chevrolet and GMC C/K Pickup Models (Silverado and Sierra)

1999-2002 Chevrolet and GMC C/K Utility Models
(Avalanche, Surburban, Tahoe, Yukon, Yukon XL, Denali)

2001 GMC Sierra C3
2002 GMC Sierra Denali

2002 Cadillac Escalade, Escalade EXT

Condition

Some customers may comment that they cannot control
the HVAC systam modes and/or the temperature.
These concerns may be intermittent.

Cause

There may be poor terminal contact and/or bent
terminals in connectars C206 (RPO C68 automatic
HVAC controls) or C296 (RPO C60 manual HVAC
controls), Excessive fension on the wires due to the
wiring harnass being misrouted in the instrument panel
carrier may cause these conditions.

Coarrection
1. Remove the Air Bag fuse.

2. Disconnect the steering wheel and instrument panel
(IP) air bag connectors, Refer to the SIR subsection
of the Restraints section of the Service Manual
for connector locations.
Remove the IP upper trim pad.
4, Locate connector C206 (6 cavities) or C296
(8 cavities). The connector is attached to a metal
brace on the far right side of the IP carrier above
the 1P air distributor duct.
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5. Inspect the routing of the wiring hamess to the
connector. The proper routing of the wiring harness
is above the air distributor duct with no tension
on the terminals in the connector. The routing is
improper if the wiring harness is below the air
distributor duct with excessive tension on the
terminals in the connector. The excessive tension
may cause poor terminal contact, resulting in
open circuits, in the connector. The wires may also
pull the terminals out of the connector or pull out
of the terminal itself.

6. If the harness is routed properly, contact Technical
Assistance for further information.

7. If the harness is misrouted, remove the connector
from the brace.

8. Disconnect the connector.
8. Perform a pin drag test on the female terminals.
10. Inspect the male terminals for straightness.

11. Inspect the wire to terminal connection o insure
that no wires have pulled out of the terminals.

12. Reroute the wiring hamess above the air
distributor duct.

gS6a3LI




Page 2

January, 2002

Bulletin No.: 01-01-39-007

13.
14.
15,
16.

17.
18.

18.

20.

Firmly reconnect and reseat the connector.
Reattach the connector to the metal brace.
Reinstall the IP upper trim pad.

Turn Off the ignition and reconnect the steering
wheel and IP air bags.

Reinstall the Air Bag fuse.

Turn ON the ignition and verify that the air bag
light flashes seven times and goes out.

Clear any diagnostic trouble codes that may have
been set.

Verify proper operation of the HVAC system mode
and temperature controls.

Warranty information
For vehicles repaired under warranty, use:

Labor . .
Operation Description Labor Time
Pangl, Instrument Panel
C2362 Upper, Remove and Replace 0.7 br
Add To Repair and/or Reposition 03hr

Connector and Harness

GM bullsting are Intended for use by professional tech

& vehicle. Properly trained technlcians have the equipment, taols, safety instructlons, and know-how 1o do & job properly and
safely. If a canditlon Is described, DQ NQOT #asume that the bullelin applies 1o your vehicle, or that your vehicle will have that

lel NOT a “do-it-yourselfer”. They are written to inform these
technicians of condltions that may oecur on seme vehlcles, ar o provide information that could nasist in the proper service of

conditlen. See your GM dealer for Information on whather your vehlcle may benefit irom 1he informatian,
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